In the present study the expected sojourn times of the n-th customer in the preemptive-resume discipline and non-preemptive discipline have been compared with the help of computer program and graphs and interesting conclusion have been drawn.
INTRODUCTION

Priority Queue services
The common queue discipline is the FCFS (first come first served) according to which the arrivals of customers are processed for servicing in order of their arrival. These disciplines concern the choice of the next Customer to be served when the sever terminates a service, for example units may be taken up service at random or the last come first served (LCFS) or on priority basis.
Preemptive Priority
In this case customer with the highest priority is allowed to enter service immediately after entering into the system even if a customer with lower priority is already in service. That is, lower priority customer's service is interrupted (preempted) to start service for a special customer. This interrupted service is resumed again alter the higher priority customer is served or according to the preemptive rules.
Non Preemptive Priority
Where a customer, once in service, will leave the facility only after the service is completed and regardless of the priority of newly arriving customers.
The FCFS service discipline is not always applicable in many service systems and customers are classified according to different priorities.
Back Ground
A, Cobham (1) , Hawkes (2) , Gaver
, Keilson (5) ,Kleinrock (6) , Takacs (7) , Jaiswal (8) , Nelson (9) have been studied.
In the present study the expected sojourn times of the n-th customer S(n) in the preemptive resume discipline and nonpreemptive discipline have been compared with the help of computer programs and interesting conclusions have been drawn."'Let S(n) denote the expected sojourn time of the nth (the last) customer in the low priority class. Adliri and Yechiali (4) presented this representation in a recursive form.
My proposed methodology is to studied the preemptive & non-preemptive cases of service facility is
For the non-preemptive resume case 
COMPARISION BETWEEN PREEMPTIVE & NON PREEMPTIVE RESUME
DISCUSSION AND CONCLUSIONS
Assigning various values to n, and the recursive representations (the expected sojourn times of the n th customer denoted by S(n) in the low priority class) for the preemptive resume discipline and non-preemptive resume case have been computed. (Figure-3) shows that sojourn times in non-preemptive discipline are less than sojourn times in preemptive discipline. In case of fewer customers main characteristics of graphs rapidly change and sojourn times in both disciplines be almost but not exactly the same.
